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Check List for New Senior Agents with RMA 
Please ensure that each of the following is included in the package sent to Head Office.   

If we do not receive a full package, it will not be processed.   

Scan and email complete package to brokerservices@rmabroker.ca or fax to 1‐888‐482‐3536 with 
Attention to Broker Services. 

______ HR Information Sheet 

______ FSCO Online Application* (*Include Agent Course passing grade or diploma if new app) 

______ CAAMP form**  

(**This is needed to be included and completed even if they are just a transfer.  Just 
write transfer on the completed form) 

______ Filogix Expert ID Order Form 

______ Email Address Order Form 

______ Signed Fee Schedule  

______ Registration Payment Form 

______ Direct Deposit Form & Copy of Void Cheque 

______ Credit Check Authorization Form 

______ Corporate Account Deposit Agreement (Only needed if they have a corporate 
account) 

______ RMA’s Code of Ethics (Please read them on RMAnet.ca) 

______ Office Locations (New MBLAA Requirement) 

______ RMA’s Policies and Procedures (Please read them on RMAnet.ca)   

______   2 Different Pieces of VALID ID – scanned and emailed (Not Faxed) 

(Driver Licence, Passport, SIN Card or Citizenship Card) 

______ Up to date Work Resume  

______ Signed Contract 

mailto:tamara.williams@rmabroker.ca
mailto:tamara.williams@rmabroker.ca
mailto:tamara.williams@rmabroker.ca
mailto:tamara.williams@rmabroker.ca


SENIOR CONSULTANT HR INFORMATION

PERSONAL  INFORMATION ~Please Print in BLOCK LETTERS~

SIN Referred by

Cell Number Office Phone Office Fax

City Province Postal Code

Home Phone Personal eMail Address

Name

Home Address

 OFFICE ADDRESS (IF DIFFERENT FROM THE HOME ADDRESS)

Program:

Start Date:

Email Address:

Referred By:

Head Office Use ONLY

City Province Postal Code

DOB Month/Day/Year

Office Address

SIN Referred by



FSCO Online Application Information Form

PERSONAL  INFORMATION ~Please Print in BLOCK LETTERS~ Please use one sheet per person

This Form Needs to be filled out in full in order for you to be Registered with FSCO 

(Financial Services Commission of Ontario).  If this is not complete you will not be

 receiving your License Number that you will need for Business in Ontario.  

When Head Office Receives this form we will enter the information into the Online form that FSCO provides us.  You will then receive an

email from Licensing Compliance Unit (elicence@fsco.gov.on.ca).  You will need to follow a link that is provided on that email so that

you can complete your application to FSCO.  When that is complete Head Office can then send the application to FSCO.  FSCO will look

over your application and send out an email when it is all completed.  You will then receive your License Number which will

allow you to work.

Preferred Name (i.e. Legal Name is Jonathan, and preferred name is Jon)

Home Address : Street Address

City Province Postal Code

Home Telephone Personal email Address

FIRST LEGAL NAME MIDDLE NAME if avalible LAST NAME

Male/Female DOB Month/Day/Year

Cell Number Office Phone Office Fax

LEGAL NAME

Agent COURSE COMPLETE Yes or No Broker or Agent Status

If Yes to Transfer, Print Licence Number from FSCO aboveAre you a Transfer?  Yes or No



Member Information

Last Name ________________________________________   First Name _______________________________________    Middle Name _________________

Title _____________________________________________________________    E-mail ___________________________________________________________

Address______________________________________________________________________________________________    Suite/Unit ____________________

City______________________________________________________________    Province __________________________    Postal Code _ _________________

Tel _ _____________________________________________________________    Alternate Tel _ ____________________________________________________

Toll Free __________________________________________   Cell_ ____________________________________ Fax ____________________________________

new company Information

Company Name ______________________________________________________________________________________________________________________

Address______________________________________________________________________________________________    Suite/Unit ____________________

City______________________________________________________________    Province __________________________    Postal Code _ _________________

Tel _ _____________________________________________________________    Fax ______________________________________________________________

PREVIOUS COMPANY INFORMATION

Company Transferring From ___________________________________________________________________________________________________________

payment Information  (pro-rated membership fees may be required depending on new company’s anniversary date)

1.	 Print clearly
2.	 Complete all sections of the form including required signatures and return to:	
	 E-mail: membership@caamp.org or Fax: 416-385-1177/888-579-2840

instructions

❒ Please charge my credit card 

Card No.					    Expiry

Name on Card

Signature
New Mo _______________ Prior Mo _______________ Dues ______________

Notes ___________________________________________________________

For Office Use Only

Individual Declaration 
Please transfer my membership and update my record to reflect my new 
company. As a member of CAAMP, I continue to abide by the requirements 
and policies of the association in accordance with its bylaws and Code 
of Ethics.

Authorized  Signature ___________________________________________   

Date _____________________

Company Declaration 
Please transfer the membership for the above individual and update 
your records accordingly. I understand my responsibilities as set forth 
in the association’s bylaws and corporate policies.

Authorized Signature _ _______________________________________   

Name ______________________________________________________

Date _____________________

Membership Transfer Form

Canadian Association of Accredited Mortgage Professionals
2235 Sheppard Ave. E., Suite 1401, Atria II, Toronto, ON M2J 5B5
Tel: 416-385-2333/888-442-4625   •   Fax: 416-385-1177/888-579-2840

MEMBERSHIP  No.

❒ Cheque (payable to CAAMP)



Consultant Name: __________________________________________________________________

Phone Number: __________________________________________________________________

Fax Number: __________________________________________________________________

RMA Email Address: __________________________________________________________________

FSCO Registration # __________________________________________________________________

Member Number

Security Code

Password

Head OfAice Use ONLY

          Filogix Expert ID Order Form



Option 1: Automatically forward all my emails to my personal address.

My personal email is: 

Option 2: Please provide me with webmail access

(webmail is Internet based.  You will need something to use daily like Outlook

to access it)

Real Mortgage Associates                                                                                             

eMail Address Set-up

Option B: Your first name is separated by a period (.) by your last name                                                                              

and combined to @rmabroker.ca (Firstname.Lastname@rmabroker.ca)

You can choose to have your RMA email address to automatically forward all emails to 

your personal email address or you can have webmail access where you retrieve your 

emails by logging in to a site on the web. If you want all emails to download to a 

blackberry type device, choose option 2.

RMA provides you with an corporate email address. The address will be configured according to 

the formats below. We will do our best to accommodate your request.  However, in case there is 

another consultant with a similar name and has previously selected your primary choice, we ask 

that you identify your first, second and third choices by entering 1 = Most preferred, 3 = Least 

Preferred

Option A: Your first name is combined to your last name and added to 

@rmabroker.ca (eg: FirstnameLastname@rmabroker.ca)

Option C: Your first initial of your first name and your last name are 

combined and attached to @rmabroker.ca

eMail forward or webmail access



Real Mortgage Associates Inc. Ontario Fee Schedule for 2012

Starting Date CAAMP
FSCO-new 

agent
FSCO-transfer 

agent E&O Insurance Admin Fee

Total Due at 
Sign Up-new 

agents

Sign Up-
transfer 
agents

January $127.50 $70.00 $0.00 $125.00 $50.00 $372.50 $302.50

February $106.25 $50.00 $0.00 $100.00 $50.00 $306.25 $256.25

March $85.00 $825.00 $700.00 $75.00 $50.00 $1,035.00 $910.00

April $63.75 $800.00 $0.00 $50.00 $50.00 $963.75 $163.75

May $42.50 $766.66 $0.00 $325.00 $50.00 $1,184.16 $417.50

June $21.25 $733.32 $0.00 $300.00 $50.00 $1,104.57 $371.25

July $255.00 $699.98 $0.00 $275.00 $50.00 $1,279.98 $580.00

August $233.75 $666.64 $0.00 $250.00 $50.00 $1,200.39 $533.75

September $212.50 $633.30 $0.00 $225.00 $50.00 $1,120.80 $487.50

October $191.25 $599.96 $0.00 $200.00 $50.00 $1,041.21 $441.25

November $170.00 $566.62 $0.00 $175.00 $50.00 $961.62 $395.00

December $148.75 $533.28 $0.00 $150.00 $50.00 $882.03 $348.75

Renewal Date June 30 2012 March 31 2012 March 31 2012 June 30 2012 one time only
CAAMP Fees are due at signing.  If you are already a CAAMP member, and this is confirmed by CAAMP, the money will be returned back to you.  
If you are licensed with FSCO you do not have to pay this at sign up.  Everyone will renew at the same time.
FSCO fees are for a two year period.  E&O Insurance and Administration fee are non-transferable and will be due.  Fees now include HST where applicable.

Ackowledged by (print please)

Signature date(mm/dd/yy)

REAL MORTGAGE ASSOCIATES
3370 South Service Rd, Garden Level, Burlington, Ontario  L7N 3M6

1-877-677-7778

Dec-11



Real Mortgage Associates
Registration Payment Form

Please 4ill out this credit card order form.  All information is kept in strict con4idence unless 
credit card fraud is involved which requires noti4ication to all law enforcements agencies.

Amount Paid

FSCO (Financial Services Commission of Ontario)
CAAMP (Canadian Association of Accredited Professionals)
E&O (Errors and Omissions)
Administration Fee

Total= $
Credit Card Type

VISA

MASTER CARD

AMERICAN EXPRESS

Credit Card Number (number that is on the front of the card)

Credit Card Expiry Date (Month/Year)
/

Name

Address

City

Province

Postal Code

eMail Address

Phone number

Please sign and date verifying that all information provided is correct and that you agree to 
all terms listed above.

SIGN HERE

DD/MM/YY    

PLEASE PRINT AND USE BLOCK LETTERS

X

$_____________________
$_____________________
$_____________________

I agree and con4irm that all information I am submitting is correct. I agree to be held personally liable for any fraudulent use of a credit card. I am aware that 
all information is kept on record including IP of submitter to assist all local, province and federal agencies to track, prosecute and convict all those involved 
with credit card fraud. I, with full knowledge and understanding, give my personal permission and authorization to charge my credit card with the information 
I have provided.

$_____________________



Name:

Address on Record with bank:

Social Insurance Number:

Name:

Branch Address:

Account Number:

Transit Number:

This will confirm that __________________________ (Insert Mortgage Consultant Name) who is registered with Real

Mortgage Associates, Inc (10464), has requested to have their commission payment made to their wholly owned

business company __________________________________ (Insert Business Name) account.

The Mortgage Consultant agrees that the above referenced company:
- is authorized to receive commission payments for the Mortgage Consultant
- does not invest in mortgages
- does not arrange or deal in mortgages
- does not accept trust funds
- does not syndicate mortgages.

I hereby authorize Real Mortgage Associates, Inc. to process by commission payments to MY above referenced account.
I further authorize Real Mortgage Associates, Inc. to process debit entries (including FSCO/CAAMP/E&O Ins.) and
adjustments for any deposit made in error. A record of all transactions is to be provided to me.
Signature: Dated:
In the event that multiple signatures are required for debit entries, those individuals must also agree and sign.

Signature: Dated:

Financial Institution Details

Payments to Business Holding Account

dd/mm/yy

DIRECT DEPOSIT / DEBIT AUTHORIZATION FORM

Real Mortgage Associates, Inc. will provide direct deposit processing of your commissions 
earned into your bank account. Deposits will be processed weekly. We require that this form 
be completed and signed, along with a 'VOID' cheque, to be set-up for this service.



Credit Check Authorization

PERSONAL  INFORMATION ~Please Print in BLOCK LETTERS~ Please use one sheet per person

“Yes, I give you authorization to access my credit history. 

Length At Current Address Birthday MM/DD/YYYY

This is our privacy policy regarding personal information and a request for your authorization for us to access your credit 
information for the purpose of securing a Member Number at Equifax, for you. Please review, and if you agree, please sign and 

date this form

This form needs to be completed in full, and authorization must be given in order for us to access your 
credit history.

“I warrant and conFirm that the information given in this application form is true and correct and I understand that it is being used 
to determine my credit responsibility.  You are authorized to obtain any information you may require relative to this application 
from any sources to which you may apply and each such source is hereby authorized to provide you with such information.  You 
are furthermore authorized to disclose, in response to direct enquiries from any other lender or credit bureau, such information 
on my loaning account as you consider appropriate, and I agree to indemnify you against and save you harmless from any and all 
claims in damages or otherwise arising from such disclosure on your part.  You are also authorized to retain this application 

whether or not my engagement with Real Mortgage Associates is approved.”

We will be unable to proceed with your Filogix Expert ID set Up, until we receive your authorization.

Please sign and date the above                                                                                      DD/MM/YYYY

At Real Mortgage Associates (RMA) we recognize and respect every individual’s right to privacy. RMA establishes a 
conFidential File that is kept in our ofFices.  We limit access to information in your File to RMA staff who require it to 
perform their duties, and to persons authorized by law.  We use the information to determine your eligibility for 

administrative matters.

Please Print Last Name AbovePlease Print First Name Above

Street Address City Postal Code



 1 

Corporate Account Deposit Agreement 

 

This agreement made between: 

 

 Real Mortgage Associates Inc. (the Brokerage) 

 

 

& 

 

 

(the Corporation) 

 

 

 

All brokers and agents of the Corporation are ONLY authorized to deal or trade in 

mortgages on behalf of the Brokerage. 

The Corporation does not carry on the business of dealing or trading in mortgages 

other than by providing the services of its member brokers and agents to the 

Brokerage.  

The Corporation does not carry on business as a mortgage lender unless it does so 

solely through the Brokerage.  

The Corporation and its member brokers and agents do not represent to the public 

in any manner, directly or indirectly, that the Corporation carries on the business of 

dealing or trading in mortgages or carries on business as a mortgage lender.  

The Corporation does not receive, directly or indirectly, revenue for dealing or 

trading in mortgages from any person or entity other than the Brokerage.  

The member brokers and agents do not receive, directly or indirectly, fees or other  

remuneration for dealing or trading in mortgages from any person entity other than 

the Corporation or the Brokerage.  

The Corporation does not, on behalf of the Brokerage, directly or indirectly  

hold funds or other assets received from borrowers, lenders or investors in 

connection with dealing or trading in mortgages.  

 



 2 

 

A majority of the Corporation's directors are member brokers and agents.  

A majority of the equity of the Corporation is legally and beneficially owned, 

directly or indirectly, by one or more of its member brokers or agents.  

The Corporation will not hinder or obstruct the Brokerage or its principal broker in 

the performance of their duties under the Act and will not obstruct or hinder the 

member brokers and agents in the performance of their duties under the Act.  

The Corporation agrees to provide whatever assistance may be reasonably 

necessary to enable the brokerage and its principal broker to comply with their 

duties under the Act and to enable the brokerage and its principal broker to ensure 

that the member brokers and agents are complying with their duties under the Act.  

The Corporation agrees to provide whatever assistance may be reasonably 

necessary to enable the brokerage to determine whether the circumstances entitling 

the Corporation to the exemption established by this section exist.  

 

 

 

__________________________________    

 (I have authority to bind the Corporation) 

Name: 

Position: 

 

_________________________________ 

(I have authority to bind the Brokerage) 

Name: 

Position: 

 

 

 

 

 

 

 



 
 
 
 
By signing and dating the below you acknowledged that you have 
read Real Mortgage Associates Inc. policies and procedures manual 
located on www.RMAnet.ca  
 
 
 
 
Please Print Name 
 
 
 
 
 
 
Please Sign Name 
 
 
 
 
 
 
 
Date MM/DD/YY 

Real Mortgage Associates 
Licence # 10464 

3370 South Service Rd  
Burlington, ON  

 



Office Locations 
# 10464 

The new MBLAA regulations stipulate that Real Mortgage Associates Inc. (Corporate) is 
required to visit ALL offices that have been declared by the agents as open to the Public 

and/or Clients.  In addition FSCO will be conducting spot audits of declared office locations 
that are open to the Public and/or Clients.  

 

 Name:  ______________________________________________________ 

Phone Number: ____________________________________________________ 

 

Circle yes or no as it applies to you. 

1. Do you own/rent a commercial space to conduct business with the public 
and or clients? (if no, then go to question 4)     

YES      NO 

2. If yes, do you have a sign on your property with the RMA Brokerage 
License Number ‐10464?  
 
YES      NO 

3. Have you informed FSCO of your commercial location? 

YES      NO 

4. Do you invite the public and or clients into your home office to conduct 
business? (if no to questions 1 & 4, then email/fax completed document to RMA head office) 
 

YES      NO 

 

If you have answered “Yes” to question 1, please print the address of your 
commercial/home office below. 
 
Street Address: ____________________________________________________ 
 
City: _____________________________________________________________ 
 
Postal Code: _______________________________________________________ 
 
Province: __________________________________________________________ 
 
 



 
 
 
 
By signing and dating the below you acknowledged that you have 
read Real Mortgage Associates Inc. Code of Ethics located on 
www.RMAnet.ca  
 
 
 
 
Please Print Name 
 
 
 
 
 
 
Please Sign Name 
 
 
 
 
 
 
 
Date MM/DD/YY 

Real Mortgage Associates 
Licence # 10464 

3370 South Service Rd  
Burlington, ON  

 



Name: __________________
Mortgage Agent

Agents Licence # ______________

Phone: __________________________
Fax: ____________________________
Cell: ____________________________

Email:________________@rmabroker.ca
Website: www.rmabroker.ca

Your Office address (or Head Office only) :

__________________________________________

__________________________________________

Licence #10464

WELCOME KIT BUSINESS CARD ORDER FORM

Ship to address: ________________________________________________________________________________

________________________________________________________________________________

Email address for proofs same as above � or __________________________________________________________

Pkg # 1: 500 business cards $101.70
Pkg # 2: 1000 business cards $134.47
Pkg # 3: 500 picture business cards $142.38
Pkg # 4: 1000 picture business cards $164.98
L.H.&Env. Pkg. 500 ea. item $310.75

1000 ea. item $360.95

ALL ORDERS TO BE PAID FOR AT TIME OF ORDERING!
Method of Payment: Visa ______________________________________ expiry date: ____________

MasterCard ______________________________________ expiry date: ____________

AmericanExpress ______________________________________ expiry date: ____________
Prices include all printing, set up, taxes and shipping. Allow 7-10 working days from approval for delivery.

Contact Person: Ross Bush
Fax#: 905.664.6097 • Phone#: 905.664.3131 • Email: ross@stoneycreekgraphics.com

A proof is provided prior to printing.

* Please provide suitable colour photos
for Pkg 3 & 4

Envelopes #10 Reg.
Letterheads on 60lb. offset, white (2 colour ink)

All cards are printed two sided with head office logo, address and phone number on back of card.

New
Repeat
Changed
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MORTGAGE BROKER AGENT AGREEMENT 

Mortgage Broker Agent Agreement dated as of ________________  2012, between REAL 
MORTGAGE ASSOCIATES INC., a Corporation Incorporated under the laws of Ontario (“Real 
Mortgage Associates”), and _______________________________________ (“Agent”). 

BACKGROUND TO AGREEMENT 

Real Mortgage Associates is duly registered as a mortgage broker pursuant to the Mortgage 
Brokers Act of Ontario (the “Act”).  Agent wishes to engage in the mortgage brokerage business 
as a agent under the name and style for Real Mortgage Associates. 

For good and valuable consideration (the receipt and sufficiency of which are acknowledged by 
each of the parties), the parties to this Agreement agree as follows: 

1. AGENT 

Agent must be registered under the Act as a person authorized to arrange or deal in mortgages 
on behalf of Real Mortgage Associates in order to provide the services described in this 
Agreement.  Agent must abide by all legal, regulatory and ethical requirements of the applicable 
laws governing the conduct of mortgage broker agents in Ontario including and without limiting all 
requirements under the Act and its regulations and the code of ethics of the Canadian Institute of 
Mortgage Brokers and Lenders. 

Where the Agent is a corporation, all controlling shareholders of Agent and all employees of 
Agent acting as mortgage brokers must be disclosed to Real Mortgage Associates.  Failure of 
Agent to disclose to Real Mortgage Associates all changes in controlling ownership or employees 
acting as mortgage brokers will result in the automatic and immediate termination of this 
Agreement. 

2. RELATIONSHIP OF AGENT TO REAL MORTGAGE ASSOCIATES; TAXES AND RELATED 
AMOUNTS 

(a) Agent’s relationship to Real Mortgage Associates is that of an independent contractor.  
Agent is not an employee of or a partner or joint venturer with Real Mortgage Associates.  
Nothing in this Agreement may be construed to make Agent an employee or agent of 
Real Mortgage Associates, or to make Agent and Real Mortgage Associates partners or 
joint venturers. 

(b) Agent must withhold and promptly remit all deductions, payments and contributions 
required by law for income tax and other taxes, sources deductions, employment 
insurance and the Canada/Quebec Pension Plan with respect to this Agreement or to the 
provision to Real Mortgage Associates of Agent’s services under this Agreement for 
which the Agent is in law liable to pay. 

3. MORTGAGE BROKERAGE FEES 

During the term of this Agreement, all fees, bonuses, revenues, commissions, trailers, insurance 
fees or income of any kind earned or received by Agent (the “Revenues”) must be received 
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 in the name of Real Mortgage Associates and must be immediately turned over to Real 
Mortgage Associates.  All mortgage brokerage transactions and other transactions contemplated 
herein in which Agent has an interest, directly or indirectly, must be reported to and processed 
through Real Mortgage Associates on a timely basis.  In addition, during the term of this 
Agreement, Agent may not have any direct or indirect interest in any other mortgage brokerage 
business.  Agent may engage, or have a direct or indirect interest, in other non-mortgage related 
businesses as permitted under the Act. 

Agent must not under any circumstances endorse or negotiate on behalf of Real Mortgage 
Associates any cheque or other instrument representing monies payable to Real Mortgage 
Associates. 

4. REMUNERATION 

(a) Real Mortgage Associates will pay fees to Agent on the basis described in Schedule A, 
Schedule B & Schedule C (if applicable) to this Agreement. 

(b) If Real Mortgage Associates terminates Agent’s services pursuant to Section 10 of this 
Agreement, Real Mortgage Associates will permit Agent to complete any pending 
mortgage brokerage transactions and will pay fees to Agent for such mortgage brokerage 
transactions on the basis described in Schedule C to this Agreement.  

5. DELEGATION TO ASSOCIATES 

Agent may engage such number of mortgage broker associates (“Associates”) as Agent deems 
necessary. In order to engage a mortgage broker associate the Agent is required to have a 
Mortgage Brokers License effective November 2011. In connection with the engagement of 
Associate, Agent will provide Real Mortgage Associates with information concerning the 
Associate, will respond to all requests for information concerning the Associate made by Real 
Mortgage Associates and generally will assist Real Mortgage Associates in conducting any 
investigation of the Associate. 

Upon notice from Agent, the appropriate documentation being delivered, and Real Mortgage 
Associates being satisfied with its review of the information provided with respect to the 
Associate, Real Mortgage Associates will take commercially reasonable steps to cause such 
Associate to be registered under the Act as a person authorized to act on behalf of Real 
Mortgage Associates.  Until completion of such registration, Agent acknowledges and agrees that 
the Associate shall not engage in the mortgage broker business. 

At any time, upon written notice to Agent, Real Mortgage Associates may direct Agent to 
terminate an Associate’s engagement with respect to Real Mortgage Associates.  Upon receipt of 
this notice Agent will cause such Associate to immediately cease involvement in any matter 
pertaining to Real Mortgage Associates.  Real Mortgage Associates may at any time, upon notice 
to Agent, terminate an Associate’s registration under the Act. 

Agent’s engagement of Associates is not an assignment of Agent’s obligations to Real Mortgage 
Associates under this Agreement.  Agent will remain fully liable to Real Mortgage Associates for 
any breach of this Agreement or any law by Agent, by any Associate or any other person acting 
on its behalf.  Agent must promptly notify Real Mortgage Associates of any changes in the status 
of any Associates, any information provided in respect of any Associate and any additional 
information relevant to the registration of the Associate under the Act.  Agent is responsible for all 
expenses incurred by the Associate including, but not limited to, premiums for error and 
omissions insurance.  A breach by Associate of any covenant or  
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representation of Agent under this Agreement shall be deemed to be a breach of this Agreement 
by Agent. 

Agent agrees to obtain a covenant from each Associate to follow and not contravene the 
provisions of this agreement as an Associate of the Agent and not a party to this agreement. 

6. AUDIT RIGHTS 

Real Mortgage Associates may, from time to time, send a representative to Agent’s place of 
business to copy, examine, inspect or audit Agent’s operations, financial records and other 
materials, documents or property relating to the mortgage broker business for the purposes of 
determining Agent’s compliance with this agreement.  Agent shall fully cooperate with Real 
Mortgage Associates and it’s representatives with respect to such inspections.  Real Mortgage 
Associates shall bear the cost of such inspections, provided that if any inspection discloses a 
failure of Agent to comply with any provision of this agreement, or discloses an underpayment of 
any amount owing or payable to Real Mortgage Associates or Agent fails to cooperate with the 
inspection in any way, Real Mortgage Associates shall give agent 5 banking days to rectify such 
deficiencies. If such deficiencies are not rectified, Real Mortgage Associates may immediately 
terminate this agreement and Agent shall immediately pay the full costs of such inspection or 
audit together with all amounts then due to Real Mortgage Associates.  Real Mortgage 
Associates may withhold payments or set off payments to Agent to satisfy Agent’s liability under 
this paragraph. 

7. EXPENSES PAYABLE BY AGENT 

Agent must pay all of his or her expenses relating to mortgage brokerage transactions.  Without 
restricting the generality of this requirement, Agent must pay all of the following expenses 
whenever incurred by Agent:  travel, entertainment, food and lodging; fuel, repair and 
maintenance of automobiles; costs of attending conventions and educational or development 
conferences; advertising in excess of that regularly provided by Real Mortgage Associates in its 
sole discretion; business cards; stationery; Canadian Institute of Mortgage Brokers and Lenders 
membership fees; Ministry registration fees; premiums for errors and omissions insurance (“E&O 
Insurance”) and any deductible payable as a result of claims levied against Agent or Real 
Mortgage Associates with respect to Agent’s services under this Agreement and the legal 
defense of such claims; credit bureau costs; supplies obtained from Real Mortgage Associates; 
referral fees; answering service costs; and courier costs. 

Agent must promptly reimburse Real Mortgage Associates for the payment of any of the 
foregoing expenses that are not paid directly by Agent. 

Agent has no authority to bind Real Mortgage Associates in any manner for anything unless 
expressly authorized to do so in writing.  Under no circumstances is Real Mortgage Associates 
responsible for the expenses incurred by Agent in the performance of his or her duties. 

8. DISPUTED TRANSACTION 

Real Mortgage Associates will provide prompt notice in writing to Agent of any claims, demands, 
disputes or potential legal actions for which Agent may be, or become, liable under the terms of 
this Agreement.  In this regard, Real Mortgage Associates will provide reasonable particulars of 
such claims, demands, disputes or potential legal actions, and Agent will have the right to 
participate in any negotiations with respect to them and to dispute  
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and contest any such claim, demand, dispute or potential legal action. Real Mortgage Associates’ 
failure to provide such notice does not relieve Agent of his or her obligations under this 
Agreement, except to the extent that the delay in the provision of such notice materially 
prejudices Agent. 

Agent will provide prompt notice in writing to Real Mortgage Associates of any claims, demands, 
disputes or potential legal actions received by Agent for which Real Mortgage Associates may be, 
or become, liable under the terms of this Agreement.  In this regard, Agent shall provide Real 
Mortgage Associates with full particulars of such claims, demands, disputes or potential legal 
actions, and Real Mortgage Associates will have the right to participate in any negotiations with 
respect to them and to dispute and contest any such claim, demand, dispute or potential legal 
action. 

In the event that a mortgage brokerage transaction should involve Real Mortgage Associates in a 
possible claim, demand, dispute or legal action, or if Real Mortgage Associates determines, in its 
sole discretion, that the fee payable with respect to a mortgage brokerage transaction is in 
jeopardy, Real Mortgage Associates may withhold payment of any amounts payable to Agent 
under this Agreement until the claim, demand, dispute or legal action is finally resolved or until 
such fee is paid or set of any amounts payable to Agent under this agreement against any money 
expended by Real Mortgage Associates in respect of the disputed transaction. 

In the event that any such disputed transaction arises from the Agent’s participation in a disputed 
transaction, Agent agrees to pay all costs and expenses, including and not limited to legal costs, 
for Agent and Real Mortgage Associates to receive, respond to, resolve, settle, satisfy payment of 
or in any way participate in a disputed transaction. 

9. FILE DEFICIENCIES 

For each mortgage brokerage transaction, Agent must provide Real Mortgage Associates a 
complete file containing all required documentation required by law, and as determined by Real 
Mortgage Associates from time to time. 

Real Mortgage Associates may withhold payment on any mortgage brokerage transaction that it 
determines in its sole discretion does not comply with the terms of the Act (or any other 
applicable legislation in the jurisdiction) or for which Agent has failed to provide any other 
documents required by Real Mortgage Associates, until Agent rectifies such deficiency to the 
satisfaction of Real Mortgage Associates.  Real Mortgage Associates has no obligation to pay 
any amounts owed to Agent on mortgage brokerage transactions that remain deficient for a 
period of 12 months.  Real Mortgage Associates will give notice of any such mortgage brokerage 
transactions and, if Agent has not rectified such deficiency within 30 days after notice is given, 
Real Mortgage Associates will have no further obligation to make any payment to Agent in 
respect of such transactions. 

10. TERMINATION 

This Agreement will commence on _________________________, 2012 and will continue until 
terminated as provided in this Section 10.  Agent may terminate this Agreement by giving 30 days 
prior written notice to Real Mortgage Associates.  However, all expenses payable by Agent 
pursuant to this Agreement remain payable in respect of the period between the date of delivery 
of such notice and the date of termination of this Agreement. 

 

 



012012-Senior Agent Contract PG 
 

Initials: 

5 

Real Mortgage Associates may terminate this Agreement immediately upon notice to Agent if: 
Agent breaches this Agreement or applicable law; Agent fails to pay when due any amounts to 
Real Mortgage Associates; Agent fails to adhere to the policies, procedures or code of ethics 
established by Real Mortgage Associates from time to time; the institution of any disciplinary 
action against Agent which may result in a loss or suspension of the Agent’s mortgage broker 
license or registration; the institution of any disciplinary action against Agent which may result in a 
loss or suspension of Agent’s membership in the Canadian Institute of Mortgage Brokers and 
Lenders or their AMP designation; if any representation or warranty of Agent in this agreement is 
or becomes untrue; the filing or commencement of any involuntary petition in bankruptcy or 
similar proceeding in respect of Agent or the experience of by Agent of any act of insolvency; the 
filing or commencement of any voluntary or involuntary petition in bankruptcy or similar 
proceeding in respect of the principal of the Agent corporation, the experience by any principal or 
any act of insolvency, or the making, whether actual or purported, by any principal or any 
assignment for the benefit of creditors; the filing or commencement of an application to dissolve 
or wind-up the Agent corporation; the filing or commencement of any criminal or quasi-criminal 
proceeding or investigation that Real Mortgage Associates believes, as it may determine in its 
sole discretion, is not in the best interests of Real Mortgage Associates to continue the 
agreement; the death of Agent if an individual; otherwise, Real Mortgage Associates may 
terminate this Agreement by giving 30 days prior written notice to Agent. 

11. TRADEMARKS AND LOGOS 

Agent shall identify itself with Real Mortgage Associates or RMA with a distinctive descriptive 
element in its dealings with the public in a manner approved by Real Mortgage Associates.  All 
business name registrations, advertisements and other promotional material used by Agent must 
be approved in advance by Real Mortgage Associates.  Agent be responsible for the cost to 
register any business name registration or corporate filing.  Upon termination of this agreement or 
upon termination of Agent’s use of the Real Mortgage Associates’ name, RMA with distinctive 
descriptive element, trademark or logo, Agent shall forthwith cancel and discontinue use of the 
said names, trademarks or logos at the expense of Agent. 

Agent’s use of Real Mortgage Associates’ name or RMA with a distinctive descriptive element, 
trademark and logo is subject to Real Mortgage Associates’ prior approval and control at all 
times, and may be terminated at any time without notice.  Agent must return or destroy, as 
required by Real Mortgage Associates, any promotional material carrying the Real Mortgage 
Associates name, logo or trademark upon request by Real Mortgage Associates, and in any 
event upon termination of this Agreement.  Nothing in this Agreement, or in its performance, gives 
Agent any ownership interest or right to any goodwill associated with the Real Mortgage 
Associates name(s), logo or trademark. or right to any goodwill associated with the Real 
Mortgage Associates name, logo or trademark. 

12. NO USE OF CONFIDENTIAL INFORMATION 

Agent must keep all Confidential Information strictly confidential at all times. Agent must not use 
or directly or indirectly publish or otherwise disclose at any time any Confidential Information 
(whether or not conceived, originated, discovered or developed in whole or in part by Agent) 
during the term of this agreement or any termination thereof.  Real Mortgage Associates is and 
must remain the sole owner of all Confidential Information. 

The term “Confidential Information” as used in this Agreement means material relating to Real 
Mortgage Associates, its clients or business that is not generally available to or used by others or 
the utility or value of which is not generally known to others.  Confidential Information includes, 
without limitation: 



012012-Senior Agent Contract PG 
 

Initials: 

6 

(a) financial, business and personal data relating to customers, clients, affiliates, 
subsidiaries, other agents and employees of Real Mortgage Associates; 

(b) business and marketing plans, strategies and methods that are not standard industry 
practice, or that are not generally known in the industry; and 

(c) studies, customer lists, charts, plans, tables and compilations of business information 
acquired or prepared by or on behalf of Real Mortgage Associates. 

The term “Confidential Information” as used in this Agreement does not include the client list of 
the Agent. Real Mortgage Associates acknowledges that the Agent owns their client list and will 
not restrict the Agent from accessing their client list by withholding access to the Filogix software 
containing the client list in the event of termination of this agreement. 

13. PROTECTION OF PERSONAL INFORMATION 

Agent must comply with all applicable legislation governing the protection of personal information 
with respect to mortgage brokerage transactions and its other business activities including without 
limitation Privacy Legislation and must ensure that neither his or her actions or inactions cause 
Real Mortgage Associates to violate or breach any such legislation.  Without limiting the 
generality of this requirement, Agent must obtain the consent of the customer in any mortgage 
brokerage transaction to (a) the collection of such information about the customer as is permitted 
by law, including, without limitation, the customer’s social insurance number and his or her credit 
and financial information, by either or both of Agent and Real Mortgage Associates for the 
purpose of evaluating the customer’s application and completing the mortgage brokerage 
transaction, (b) the collection and sharing of such information by and among Agent, Real 
Mortgage Associates and any credit reporting agencies, credit grantors, credit bureau, suppliers 
of services, mortgage insurers and any other person, corporation, firm or enterprise with whom 
the customer has or proposes to have a financial relationship, for the purpose of evaluating the 
customer’s application and completing the mortgage brokerage transaction and (c) the use of the 
customer’s personal information for the purpose of evaluating the customer’s application and 
completing the mortgage brokerage transaction, including without limitation, the use of the 
customer’s social insurance number for the purpose of collecting and sharing such information as 
described in item (b). 

The term “Privacy Legislation” as used in this Agreement means all laws, regulations, by-laws 
and ordinances that regulate the collection, use or disclosure of personal information about an 
identifiable individual or information about entities other than identifiable individuals in each 
jurisdiction in which Real Mortgage Associates carries on its business, and includes any 
guidelines or directives of any governmental agency or regulatory authority to which Real 
Mortgage Associates adheres in order to qualify to carry on its business in, or in connection with, 
any jurisdiction. 

14. INSURANCE 

Agent must inform a customer or prospective customer of the availability of group creditor life 
insurance and disability insurance policies (“Policy”) and any information or applications in 
respect of the Policy and retain a copy of the completed Policy application signed by the 
Customer or an insurance waiver/declined application signed by the Customer in respect of the 
Policy in the Agent’s customer file. 

15. INDEMNITY 

Agent must faithfully discharge Agent’s duties under this Agreement and must at all times after 
the date of this Agreement indemnify and hold Real Mortgage Associates harmless from and 
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against all losses, costs, damages, expenses, penalties and fines that Real Mortgage Associates 
may pay, sustain or be put to by reason of any act, omission, mismanagement, embezzlement, 
neglect, misrepresentation or default of or by Agent, including, without limitation, all claims, 
demands, interests, penalties and expenses made in relation to (a) income tax, employment 
insurance and Canada/Quebec Pension Plan contributions with respect to the provision to Real 
Mortgage Associates of Agent’s services under this Agreement and (b) compliance or non-
compliance with applicable law (c) the costs and expenses referred to in paragraph 7 of the 
agreement. 

16. INSURANCE WITHHOLDING 

Upon receipt of any claim of any wrongful or negligent act or failure to act by Agent, Real 
Mortgage Associates may immediately withhold, from the funds in its possession that would 
otherwise be payable to Agent, an amount equal to any deductible that might be payable under 
the E&O Insurance policy covering Agent.  Further, upon notice to Agent, Real Mortgage 
Associates may withhold, from the funds in its possession that would otherwise be payable to 
Agent, additional amounts sufficient fully to pay Real Mortgage Associates’ reasonable estimate 
of the maximum amount it could be found to be liable to pay by reason of any anticipated loss, 
cost, damage, expense, penalty or fine to or of Real Mortgage Associates attributable to Agent’s 
wrongful or negligent act or failure to act.  Finally, upon any failure by Agent to pay Agent’s 
premiums for E&O Insurance, as required by Section 6 of this Agreement, Real Mortgage 
Associates may withhold, from the funds in its possession that would otherwise be payable to 
Agent, additional amounts sufficient fully to pay such premiums. 

17. GOVERNING LAW 

This Agreement is governed by and must be construed in accordance with the laws of the 
Province of Ontario and the laws of Canada applicable in the Province of Ontario. 

18. ARBITRATION 

Agent and Real Mortgage Associates agree that if any dispute regarding fees should arise 
between the Real Mortgage Associates and Agent or between Agent and any other person 
retained by Real Mortgage Associates, such dispute will be referred to arbitration for 
determination and such arbitration will be governed by the Arbitration Act of Ontario.  The 
selection of the arbitrator shall be agreed between Real Mortgage Associates and Agent and 
failing agreement within 20 days of notice of arbitration by one party to the other, the parties shall 

 

 each select an arbitrator and the selected arbitrators shall select an arbitrator to arbitrate the 
dispute.  All decisions of the arbitrator shall be final and binding between the parties. In the event 
of arbitration, Agent and Real Mortgage Associates agree to pay their own respective arbitration 
costs and expenses, including and not limited to legal costs. 

19. INDEBTEDNESS 

If Agent becomes liable to pay to Real Mortgage Associates any monies, whether under this 
Agreement or otherwise, then Real Mortgage Associates may deduct such monies from any 
amounts payable to Agent under this Agreement.  If Agent is indebted to Real Mortgage 
Associates when this Agreement is terminated, then until such debt has been repaid, the amount 
outstanding from time to time will bear interest at the rate of 2 1/2% per month calculated and 
payable monthly with interest on overdue interest at the same rate (which is equivalent to interest 
at the rate of 34.48% per year, calculated and payable annually). 
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20. ASSIGNMENT RIGHTS 

Agent acknowledges and agrees that this agreement is personal to Agent.  Subject to the 
Associate permitted by paragraph 5, Agent may not assign any of his or her rights or obligations 
under this Agreement without the written consent of Real Mortgage Associates which consent 
may be unilaterally and arbitrarily withheld.  Real Mortgage Associates may assign its rights and 
obligations under this Agreement to any successor to Real Mortgage Associates’ business or any 
part of that business, at which time Real Mortgage Associates will be relieved of all obligations 
under this Agreement arising subsequent to the date of such assignment and upon Real 
Mortgage Associates giving notice of such assignment to Agent. 

21. SURVIVAL 

Paragraphs 6, 7, 8, 11, 12, 13 and 23 shall survive the termination of this Agreement and remain 
in effect indefinitely. 

22. SUCCESSORS 

The parties agree that this agreement shall be binding upon the heirs, executors, administrators, 
estate trustees, successors, assigns and permitted assigns of the parties hereto. 

23. NON-SOLICITATION AND NON-INTERFERENCE 

During the term of this agreement, Agent shall not and shall not cause an Associate to have any 
interest, directly or indirectly in any mortgage broker business or related financial services that is 
the same or similar to that of Real Mortgage Associates or Agent. 

During the term of this agreement and for two (2) years following the date of termination of this 
agreement for any reason whatsoever, Agent agrees not to, other than through Real Mortgage 
Associates, either in individually or in partnership or in conjunction in any way with any person, 
persons or an Associate, whether as principal, agent, agent, shareholder, guarantor, creditor or in 
any other manner whatsoever in the provinces and territories in Canada, directly or indirectly: 
offer employment to or solicit for employment any person employed or engaged by Real 
Mortgage Associates or other Real Mortgage Associates; other than the Agent’s sub associates; 
engage in any activity to solicit, encourage or induce any customer or trade partner doing 
business with any Real Mortgage Associate agent to do business with Agent instead; or, on 
behalf of Agent or any other person, or as an employee, proprietor, owner, agent, agent, director 
or shareholder of any other person, or in any other capacity, solicit, divert, take away or interfere 
with any business, customers, clients, contractors, trade or patronage of Real Mortgage 
Associates or any of its agents. 

The foregoing covenants in this section 23 shall survive any termination of this agreement.  The 
foregoing covenants are given by Agent to acknowledge that you either have or will have specific 
knowledge of the affairs and Confidential Information of Real Mortgage Associates and its 
business.  You further acknowledge and agree that all covenants, provisions and restrictions in 
this section and this agreement are reasonable and valid in the circumstances of this agreement 
and to induce Real Mortgage Associates to sign this agreement and do business with Agent and 
all defenses to the strict enforcement thereof by Real Mortgage Associates are hereby waived by 
Agent and this section may be used by Real Mortgage Associates as a complete bar and defense 
to any claim by Agent to waive or strike the strict performance of this section or any other section 
in this agreement.  Agent further acknowledges and agrees that in the event of a breach of the 
covenants, provisions and restrictions in this section and this agreement, the remedy of Real 
Mortgage Associates in the form of monetary damages may not be adequate and that Real 
Mortgage Associates shall be authorized and entitled, in addition to all other rights and remedies 
available to Real Mortgage Associates, to apply for and obtain from any court or competent 
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jurisdiction interim and permanent injunctive relief and an accounting of all profits and benefits 
arising out of such breach. 

 
24. Non-conflict 
 
The undersigned represents, warrants and covenants that the entering into this Agreement by the 
undersigned and the performance by the undersigned of its obligations hereunder will not conflict 
with, or result in the breach of, any agreement or other document to which the undersigned is a 
party or by which the undersigned is bound, or any duty or any other obligation of the 
undersigned to any other person. 
 
25. Non-monetary Benefits 
 
Real Mortgage Associates Inc., acknowledges that the Agent may receive points or other non-
monetary benefits directly from lenders. Real Mortgage Associates Inc. waives it’s actual or 
perceived rights to such benefits.” 

 
26.  Errors and Omissions Insurance 

Agent acknowledges and agrees that they must have Errors and Omissions insurance while they 
are in this agreement.   

27.  Canadian Association of Accredited Mortgage Professionals (CAAMP) 

Agent acknowledges and agrees that they are to be a current member of the Canadian 
Association of Accredited Mortgage Professionals (CAAMP) while they are in this agreement.   

28. Policies and Procedures 

RMA will notify Agents by email regarding updates to Policies and Procedures that will be posted 
on RMAnet.ca. The Agent agrees to read these updates within 7 days and abide by these 
changes. 
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IN WITNESS WHEREOF the parties hereto have signed and sealed this Agreement as of the 
date first above written. 

REAL MORTGAGE ASSOCIATES INC. 
 
 
 
_________________________________c/s 
Name:  Ron De Silva 
Title: CEO 

 
 
 
SIGNED, SEALED AND DELIVERED ) 

in the presence of:  ) 
) 
) 
) 
) __________________________________c/s 
) Name:  
 Title: Senior Mortgage Agent 
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SCHEDULE A 
 

FEE SCHEDULE 

1. 100% commission split with respect to commissions paid by lenders and all other referral 
fees. Volume bonus to be paid to Agent at the following commission rate: 100%  

2. All expenses as identified in Article 7 are to be paid by the Agent and will be deducted 
from any commissions, bonuses or fees that are payable to the Agent. 

3. All commissions, bonuses or fees will be paid at the commission split set forth above, but 
are only payable at such time and to the extent actually paid to Real Mortgage 
Associates Inc. 

4. A desk fee of $750 per month (pro-rated based on the start date) to a maximum of $9000 
per calendar year, is payable to Real Mortgage Associates Inc., by the agent for the 
processing and paying of up to and including 200 mortgage transactions. An additional 
$750 per month will be payable by the agent from the processing of the 201 mortgage 
transaction up to and including the processing and paying of the 400th mortgage 
transaction and so on. On January 1st of every subsequent year, the agent will pay at the 
level they achieved the previous year.  

• ___ I agree to allow Real Mortgage Associates Inc., to debit my account for $750 plus 
any accrued expenses on a monthly basis as per item 4 above. 
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SCHEDULE B 
 

TRAILER FEE PAYMENT SCHEDULE 

Some lenders may from time to time establish a recurring compensation structure for funded 
mortgages referred to as residual/trailer fees and renewal fees. This schedule addresses the 
above circumstance. The program details are as follows: 

• In the event of termination of this agreement, the Agent will continue to receive all 
residual/trailer and renewal fees deemed to have been earned by the Agent during the term 
of this agreement.  

• In the event of termination of this agreement, all accumulated payables to the Agent will be 
subject to a 10% processing fee per transaction. The processing fee may be subject to 
change at the discretion of Real Mortgage Associates. However, this fee will always be 
maintained at a reasonable amount.  

• All fees set forth above are only payable at such time and to the extent actually paid to 
Real Mortgage Associates Inc.  
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SCHEDULE C 
 
 

Per Deal Fee schedule 
 
 
 

1. No desk fee to RMA. Agent pays a Per Deal fee:  
 

a. Mortgage amount: $1 - $149,999 = $99,  
b. Mortgage amount: $150000 - $249,999 = $125,  
c. Mortgage amount: $250,000+ = $175  
d. Agent gets 100% of the Finders fee and 100% of the Volume Bonus.  

 
 

2. The senior agent may, at his/her option, elect to move from the Per Deal Fee model to the 
standard Monthly Fee Model. A maximum of one change in compensation type per year is 
allowed. 

 
 

• ___ I agree to allow Real Mortgage Associates Inc. to deduct from the commission 
payable on each funded deal the amount as stipulated in schedule “C”, attached to this 
agreement. 
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